Saturday, October 15, 2022 at 19:10:53 Eastern Daylight Time 


Subject: RE: Question regarding NSF/ANSI standards 

Date: Tuesday, August 2, 2022 at 4:29:18 PM Eastern Daylight Time 
From: WQA General 

To: Robert Beaty 


Attachments: image001.jpg 
Good afternoon, Robert, 
Always happy to help clarify. 


The five programs, in addition to the Water Quality Association, are NSF, UL, The International Association of 
Plumbing and Mechanical Officials (IAPMO), Canadian Standards Association (CSA) and Truesdail. 


For your other question, NSF 53 is testing to 200% of the advertised capacity if the device does not have any 
performance indicators. The claim is testing to 120% capacity if the product has a performance indicator such 
as an alarm that goes off after a set period. 


Thank you! 


Kind regards, 


From: Robert Beaty 

Sent: Monday, August 1, 2022 6:41 PM 

To: WQA General <wqa@waga.org> 

Subject: Re: Question regarding NSF/ANSI standards 


Thank you for your response, XX 

| have a couple of clarifying questions: 

1. The link | posted to WQA’s webpage specifically says “5 programs.” What are those 5 programs? 

2. When a product is certified by WQA using an NSF standard, such as Standard 53, does WQA test to beyond 
the advertised service cycle? My understanding from a NY Times Wirecutter article, and an old copy of 2009 
NSF Standard 53 | have, is that the standard includes testing a product to 200% of it’s advertised capacity. Is 
this true, and does WQA test to 200% when testing a product using NSF Standard 53? 


Thank you so much! 


-Robert 


From: WQA General <wqa@wga.org> 


Date: Monday, August 1, 2022 at 2:35 PM 


Subject: RE: Question regarding NSF/ANSI standards 
Good afternoon, Robert, 


Thank you for reaching out. My name is P< >< >> SE | work in the External Affairs Department here at 


Page 1 of 3 


the Water Quality Association (WQA). | received your inquiry below and wanted to take the time to respond. 


WAQA is a not-for-profit trade organization for the water treatment industry. We also educate and certify 
professionals and perform product testing and certification. We do not recommend products nor give out 
technical advice. We do not manufacture, sell or service products. 


Products certified by WQA have been tested and certified to national standards. There are other similar 
certification programs such as those provided by the National Sanitation Foundation (NSF) or Underwriters 
Laboratories (UL). Products that display the WQA Gold Seal or Sustainability mark provide assurance that they 
have been rigorously tested and meet the requirements of the identified standard and WQA's program 
polices. You can find WQA-certified water treatment products on our website. 


WAQA tests according to the NSF/ANSI Standard, regarding the capacity testing for claims, it depends on the 
product type and claim. 


| hope you find this information valuable to you. Have a wonderful day and week. 


Thank you! 
Kind regards, 


External Affairs Coordinator | Water Quality Association 
=| 2375 Cabot Drive | Lisle, Illinois 60532 | Œ% 


~ Wa ter 
<2 Quality. 


Join us for the WQA Mid-Year Leadership Conference in Lake Tahoe, CA, September 13-15, 2022. Learn 
more here. 


Click here to learn more about the value of being a WQA member. 


From: Robert Beaty 

Sent: Saturday, July 30, 2022 4:42 PM 

To: WQA General <wqa@wgqa.org> 

Subject: Re: Question regarding NSF/ANSI standards 


Also, at this link - https://www.wqa.org/programs-services/product-certification/industry-certifications/wqa- 
certifies-to-nsf-ansi-standards - it says there are 5 comparable certification programs. What are these 5 
programs? 


Thank you! 


-Robert 


From: Robert Beaty 

Date: Saturday, July 30, 2022 at 5:17 PM 

To: wqa@wqa.org <wqa@wga.org> 

Subject: Question regarding NSF/ANSI standards 


Hello, 
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When WAQA tests a product to an NSF/ANSI standard, such as 58 or 53, does WQA follow the exact same 
testing procedures as the NSF/ANSI? Also, specifically regarding service cycle of a filtration system, does WAQ 
test to 100% and beyond the advertised/claimed service cycle to ensure that it is a true rating? 


Thank you! 


-Robert 


"The saying is trustworthy and deserving of full acceptance, that Christ Jesus came into the world to save sinners, of whom | am the foremost." 
~Paul of Tarsus (1 Timothy 1.15) 
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